Accessing XenDesktop

1. Type connect.bhsi.com in browser window.

· Note: Supported browsers include Internet Explorer 7.x, 8.x,9.x,10.x and 11.x  for Windows, Safari 3.x for Mac, Firefox 3.x for both Windows and Mac and Google Chrome for both Windows and Mac.
2. Enter your username and password
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3. You will be prompted to download the Citrix Web Online plug-in if it is not already installed. 
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· Note: if you ‘Skip to Log on’, you will not be able to access - the plug-in is required.

· If you experience any issues with the plug-in, it can also be downloaded from the ‘Help’ Page by selecting the Help link in the footer on the connect.bhsi.com login page.
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· You will be redirected to http://help.bhsi.com/connect/. From here select the Windows Client (Web v12.1).
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· Select Open to access the file
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· Double click the ‘citrixonlinepluginweb-v12.1.exe’ to install the plug-in.
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4. Once installed, log back into connect.bhsi.com (Step 2)


You will now see your BHS Connect options. Depending on your application access, you will either one or two tabs (see image below)
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5. To access your remote Desktop connection, from [image: image9.png]l | Desktops



 tab select the ‘My Desktop’ icon. Note: this name may be different based on Desktop access (BEC Desktop, Coder Desktop, RMS Desktop, XP Desktop, etc)
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6. Your desktop will appear after settings are applied.
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NOTE:  If your Desktop is not launching after having installed the Citrix client, try adding *.bhsi.com to Trusted Sites in Internet Explorer.
· In Internet Explorer, go to Tools > Internet options and click the Security tab.

· Click Trusted Sites, Click Sites
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· Uncheck Require server verification (https:) for all sites in this zone 
Enter *.bhsi.com and click Add
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BEN Applications are accessible via the ‘Internet Explorer’ icon. If you use BHS Vax/TPA, you will need to access this from the Applications tab.
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You will see an icon:
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Once you double click the icon, the Reflections window will open. Press the enter key and you will be prompted for the Host/Service name…please enter vx8f61 for the name and select ok.
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NOTE: when logging off, please select one of the two ‘log off desktop’ icons, please do not simply click the ‘X’ in the upper right-hand corner to log off.
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NOTE:  If you wish to toggle between your ‘physical’ desktop and your virtual desktop you will need to access the Citrix online plug in. You can do this by holding Shift and pressing F2 (function key). Once you see the bar below across the top, you can toggle.
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